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Tp. Ho Chi Minh, ngay 17 thang 04 nam 2025
So: 35/TB-DVKTB

THONG BAO
V/v KHAI THAC PUONG BAY NOQI PIA
TAI SAN BAY TAN SON NHAT- TPHCM

Can ctr cong van s6 708/ TCTHK-TTBSP ngay 17/4/2025, Vietnam Airlines Chi nhanh Viét Nam
trién khai thong bao khai thac cic chuyén bay Néi dia tai sin bay Tan Son Nhat (TSN)-TPHCM
nhu sau (cac chuyén bay Qudc té van khai thac & nha ga T2 nhu hién tai):

1.

Khai thac tai nha ga T1 (Nha ga cii)

Céac chuyén bay do BL va 0V khai thac (dai s6 hiéu chuyén bay VN6000-6999, VN8000-
8999).

Céc chuyén bay di/dén VCS, CAH, VKG.

Khai thac tai nha ga T3 (Nha ga méi- xem QR, so' dd & trang sau dé biét chinh xac vi
tri)

Tur ngay 19/4/2025: Cac chuyén bay HAN-SGN, SGN-HAN do VN khai théc.

Tir ngdy 28/04/2025: Toan bd cac chuyén bay Noi dia do VN khai thac (trir cac chuyén bay
di/dén VCS, CAH, VKQ).

Thaoi gian ndi chuyén (MCT) du kién tai san bay TSN

Néi chuyén ndi dia giira T3 va T1: 80 phut

Néi chuyén noi dia — qudc té gitra T3 va T2: 120 phut, ngoai trir:

+ MEL/SYD-x/SGN-VNI1 (HAN) va/hodc nguogc lai: 140 phut

+ TPE-x/SGN- VNI (PQC) va/hodc nguogc lai: 170 phut

Lueu y: Bé nghi tham khdo thoi gian ndi chuyén chinh thivc trén hé thong ddt giiv ché tai thoi
diém tao booking.

Truong hop khach khong thé ndi chuyén do thay d6i MCT, VN s& thyc hién thong bao chuyén
bay bi SC cho cac noi xudt vé biét dé tién hanh dit lai cac chang bay bi anh hudéng dam bao
ndi chuyén theo MCT méi va xem xét mién trir mot sb diéu kién. Pai Iy lién h¢ VN néu can
ho tro.

Thong tin bo sung: Gitra nha ga T1 (ndi dia cii), T2 (qudc té) va T3 c6 khoang cach tach biét;
thoi gian di chuyén gitta T1, T2 va T3 c6 thé mat khoang 20 phut tiy theo tinh trang giao
thong. Pé thuan tién di chuyén tir T1, T2 (d6i v&i khach ndi chuyén) sang T3 va nguoc lai,
hanh khach c6 thé lira chon sir dung xe shuttle bus mién phi do Cang hang khong qubc té Tan
Son Nhat bé tri (v6i tan suat trung binh khoang 20 phiit mdi chuyén), hodc cac loai xe cong
nghgé, taxi.
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4. HO trg khach trong giai doan dau chuyén doi sang nha ga T3

- VN va Cang TSN s& phéi hop chit ché véi nhau dé phuc vu khach ndi chuyén.

- Dbi v6i khach bi no-show trén chuyén bay khai hanh tir nha ga T3 do khong nam duge thong
tin: B phéan lam thu tuc tai san bay TSN chép nhéan 1am thi tuc cho khach di goshow mién
phi, mién han ché trén cac chuyén bay ké tiép khi con chd. Ap dung xir Iy tir ngay 19/04/2025
dén hét 11/05/2025.

5. D& nghi cac dai ly

- Thong bao cho hanh khach vé ké hoach khai thac cac duong bay Noi dia theo muc 1 va 2 néu
trén.

- Kiém tra nha ga khoi hanh (T3) duogc hién thi nhu muc 2 va giri email vé cho khéach.

- Nhic khach thuong xuyén kiém tra email, tin nhan dé cap nhat thong tin vé nha ga khai théac.

- Khuyén cao hanh khach dén nha ga T3 sém, it nhat 2 tiéng trudc gid khoi hanh dé lam thu
tuc.

Tran trong cam on.
Vietnam Airlines — Chi nhanh Viét Nam
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