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Tp. Ho Chi Minh, ngay 24 thang 01 nam 2025
S6: 11/TB-DVKTB

‘ _ THONG BAO o
CHUONG TRINH MIEN PHi NANG HANG PHO THONG PAC BIET
TREN CAC PUONG BAY TRUC LE, PIA PHUONG

Can cr cong van s6 172/TCTHK-TTBSP ngay 23/01/2025, Vietnam Airlines Chi nhanh Viét
Nam trién khai dén Quy dai ly/Cong ty cac chuong trinh mién phi nang hang Phé thong dac biét
trén cac duong bay truc 1¢, dia phuwong. Noi dung chi tiét nhu sau:

1. Noi dung chuwong trinh
- Hanh khach mua vé Pho théng linh hoat (hang B, M) trén céc ching bay truc 1¢, dja phuong
(trong danh séch tai Phu luc dinh kém) duoc phép nang hang mién phi Ién hang pho théng
dac biét (hang Z).
- Tiéu chuan dich vu:
o Quay lam thi tuc, 16i ra may bay wu tién, dich vu trén khdng: Theo tiéu chuan hang
Pho thong dic biét.
o Hanh Iy, hé s6 cong dam Bong Sen Vang: Theo tiéu chuan vé géc.

2. Piéu kién ap dung

- Hanh trinh &p dung: Hanh trinh hoan toan noi dia Viét Nam cé cac chuyén bay truc 1é va
dia phuong.

- Loai gia cta vé: Pho thong linh hoat (hang B/M).

- Hiéu lyc xuat vé: Vé cia VN (738) xuat/doi trong giai doan tir 05/02/2025 dén 27/12/2025.

- Ngay bay caa ching bay 4p dung nang hang: Tir ngay 01/03/2025 dén hét 31/12/2025 (trix
giai doan han ché tai Phu luc dinh kém)

- Hang dat chd méi: Z.

- Nang hang trudc it nhat 3 ngay so véi ngay bay cua chiang bay, theo s6 chd ma ban trén
hé thong.

- Khéng thuc hién nang hang dbi vai cac PNR ¢ tré em dudi 2 tudi (INF).

3. Hwéng din xuat EMD-A nang hang

Cic buéc Dién giai Cau Iénh Ghi cha
thuc hién
- S2 1a s6 th ty cua ching
Dit dich Chon dich vu bay can nang hang trong
o UPGD dé SR UPGD-Z/S2/P1 PNR
vu nang hang Z - P1 14 s6 tha ty caa khéch
can nang hang trong PNR
Tinh gia - L5 14 s6 thir tu trong

Taovo TSM | FXG/L5

tha cbng PNR cua dong SSR




Ty
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UPGD vira tao ¢ buoc
trén

- M1 1as6 tha ty cia TSM
can xuat EMD nang hang
(chi dinh néu PNR dang
c6 nhiéu TSM)

- VNDO la gia tri 0 cho
EMD nang hang

Tao gia tri

) TMI/M1/FVNDO
dich vu

Nhap gia tri

TMI/M1/CV-0
coupon ‘
TMI/FE-172TTBSP. - Thgy M bé}ng hang dat
Nha CHANGE SUBJ TO TKT. cho thuc té trén vé (B
ap UPGD AT LEAST 3D B4 hoac M)
Endorsement

DEP. BLACK OUT DATE
APPLY.UPFR M TO Z

- Luu thong tin (End of Transaction)
- Chuyén sang TAP dé xuat EMD-A

Xuit EMD

4. Xirly thay doi
- Thay d6i ty nguyén:
o Vé: Tuan thu diéu kién cua vé mua
o EMD nang hang: Khi thyc hién thay d6i vé, phai thay doi EMD-A gén kém tuong tng.
= EMD-A nang hang: Pugc phép xir Iy thay doi (d6i dit chd, d6i hanh trinh) ciing
vé mua néu van thoa man diéu kién ciia chuong trinh (muc 2).
= Trudng hop hoan vé hoic khong thoa man diéu kién nang hang mién phi, phai
thuc hién chuyén RFND EMD-A nang hang da xuat trude do (lién hé véi bo
phan Tro giup caa VNA).
- Thay dbi khong tu nguyén:

o Ha hang dich vu: Khong 4p dung chi chénh l1éch gia, khong boi thuong ha hang hoic
cac hinh thic bdi thudng twong dwong, lién hé véi bo phan Tro gilp cia VNA dé
chuyén RFND EMD-A néu khdng con sir dung.

o Céc thay d6i khac d6i voi vé: Tuan tha quy dinh hién hanh.

Quy dai ly/Cdng ty vui long cap nhat théng tin va théng bao dén hanh khach./.

Tran trong cam on.
Vietnam Airlines — Chi nhanh Viét Nam



PHU LUC
(Ban hanh kem Thong bdo so 11/TB-DVKTB ngay 24/01/2025)
1. Danh sach dwong bay truc 1é, dia phwong ndi dia Viét Nam

Chang bay Chang bay
Loai (ap dung ca 2 chiéu) Loai (ap dung ca 2 chiéu)
TRUC LE HANVCA v.v PIA PHUONG DADBMV v.v
TRUC LE SGNHPH v.v PIA PHUONG DADHPH v.v
TRUC LE SGNTHD v.v PIA PHUONG DADVCA v.v
TRUC LE SGNVDO v.v PIA PHUONG HANBMV v.v
TRUC LE SGNVII v.v PIA PHUONG HANPXU v.v
PIA PHUONG HANTBB v.v
PIA PHUONG HANVCL v.v
PIA PHUONG HANVDH v.v
PIA PHUONG HANVII v.v
PIA PHUONG HPHCXR v.v
PIA PHUONG HUIDLI v.v
PIA PHUONG SGNBMV v.v
PIA PHUONG SGNPXU v.v
PIA PHUONG SGNTBB v.v
PIA PHUONG SGNVCL v.v
PIA PHUONG SGNVDH v.v
PIA PHUONG THDBMV v.v
PIA PHUONG VIICXR v.v
PIA PHUONG HANDIN v.v
2. Giai doan han ché khong ip dung ning hang Pho thong dic biét mién phi i
Ching bay T bén
HAN - VCL/TBB: ;é_AAp;r'_ZZSS 25,@2;22‘:’3
FPRIVEA  orD 01 DL 23-May-25 8-Aug-25
29-Aug-25 31-Aug-25
31-Dec-25 31-Dec-25
VCL/TBB - HAN; 6-Apr-25 7-Apr-25
DAD - HPH/VCA; DLI - HUI; 29-Apr-25 5-May-25
CXR - HPH/VII 25-May-25 10-Aug-25
1-Sep-25 3-Sep-25
4-Apr-25 5-Apr-25
SGN - HPH/VII/BMV/PXU/NDH/THD/VDO/NCL/TBB; 223?32;22% 058'\//_'\?;2255
HAN - VIIVCA/VDH/DIN; 29-AUG25 31-AUG 25
HAN - BMV/PXU; DAD - BMV; THD - BMV 3L Decot L Doc ot
HPH/VII/BMV/PXU/VDH/THD/VDO/VCL/TBB - SGN; 06-Apr-25 07-Apr-25
VII/VCA/VDHIDIN - HAN; 25-Apr-25 05-May-25
BMV/PXU - HAN; BMV - DAD; BMV - THD 25-May-25 10-Aug-25
01-Sep-25 03-Sep-25




